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SURVEY

Thank you for taking this time to respond to our survey.

Our objective of always serving you better will benefit from any comments you make.

Please print this document, and fax us your response at 

450-346-4368

Att : Nathalie Dauphinais
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1- How long have you been a Termaco customer?

· Less than one year

· One year to three years 

· More than three years

2- In which area of activities does your company work in?

· Food supply

· Communication

· Battery

· Metal sheet transformation

· Electric

· Electronic

· Others  ( specify ) _______________________

3- When was your last order placed at Termaco?

· Less than one month

· Between one and six months

· Between six months and one year

· More then one year

4- When do you plan to place your next order at Termaco?

· Next month

· Between one and six months

· Between six months and one year

· More than a year

5- What frequency do you order from Termaco?

· Frequently

· Occasionaly

· Rarely

6- For which purpose do you use our products?

· For resale

· As a component or raw materials in the fabrication of your products

· As an accessory to your products

· As a complement to your products

Questions on customers satisfaction


7- Concerning your global collaboration with Termaco, specify your level of satisfaction by checking the appropriate box.

· Very satisfied

· Satisfied

· Less satisfied

· Unsatisfied

8- Concerning the customer service department, specify your level of satisfaction by checking the appropriate box.

· Very satisfied

· Satisfied

· Less satisfied

· Unsatisfied

9- Concerning our order entry system, fax and e-mail, specify your level of satisfaction by checking the appropriate box.

· Very satisfied

· Satisfied

· Less satisfied

· Unsatisfied

10- Have you ever had to use our after-sale service?

· Yes

· No

** If you answered no to the previous question, please pass to question # 12

11- Concerning our after-sale service, specify your level of satisfaction by   checking the appropriate box.

· Very satisfied

· Satisfied

· Less satisfied

· Unsatisfied

12- Concerning our sales personnel, specify your level of satisfaction by checking the appropriate box.

· Very satisfied

· Satisfied

· Less satisfied

· Unsatisfied

13- Did you know that we have and use PRO/E software?

· Yes

· No

14- Did you know that we have and use AUTOCAD software?

· Yes

· No

     15-Did you know that we have and use INVENTOR software?

· Yes 

· No

16-Have you ever had to work in collaboration with our technical department?

· Yes

· No

** If you answered no to the previous question, please pass to question #18

17- Concerning the services offered by our technical department, specify your level of satisfaction by checking the appropriate box.

· Very satisfied

· Satisfied

· Less satisfied

· Unsatisfied

18- Concerning the delivery period, specify your level of satisfaction by checking the appropriate box.

· Very satisfied

· Satisfied

· Less satisfied

· Unsatisfied

· Unsatisfied

19- Concerning our products, specify your level of satisfaction by checking the appropriate box.

· Very satisfied

· Satisfied

· Less satisfied

· Unsatisfied

20- Among the following list, which of the product is the most frequently order by your company? ( please, check one only )

· Cabinet

· Rack

· Battery box

· Electronic or electric box

· Utility truck bodies

· Modular

· Others  (specify)  _________________

21- Among the following criteria, select the two most important aspects in a product, by checking the appropriate box’s. ( please, check two only )

· Quality

· Aesthetics

· Resistance

· Price

· longevity

For question # 22 to #26, you must check the space that mostly reflects your opinion.

22- Specify your degree of importance concerning the quality of the product by checking in the appropriate space.


23- Specify your degree of importance concerning the aesthetic of the product by checking in the appropriate space.


24- Specify your degree of importance concerning the resistance of the product by checking in the appropriate space.


25- Specify your degree of importance concerning the price of the product by checking in the appropriate space.



26-Specify your degree of importance concerning the longevity of the product by checking in the appropriate space.


27- Specify your perception of the quality of our products facing the competition.

· Superior quality

· Similar quality

· Inferior quality

28- Specify your perception of the resistance of our products facing the competition.

· Superior resistance

· Similar  resistance

· Inferior resistance

29- Specify your perception of the longevity of our products facing the competition.

· Superior longevity

· Similar longevity

· Inferior longevity

30- Specify your perception of the price of our products facing the competition.

· Superior prices

· Similar prices

· Inferior prices

Thank you for your cooperation.

Please fax us your response at 450-346-4368

Att : Nathalie Dauphinais
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